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SAFCA is represented by a volunteer Board comprised of members and independent subject matter experts.

SAFCA is the peak body
for financial counsellors in
South Australia and the Northern Territory
We support our members to achieve the best
possible outcomes for financially vulnerable
people and support the financial counselling
sector to adopt and maintain best practice
through casework, advocacy and law reform.
Our members provide a unique blend of financial
counselling and advocacy within a social justice
framework. Their services are confidential, impartial,
free and available to everyone.
Financial Counsellors are skilled and qualified
professionals who help people plan their way out
of debt. They look at each client’s financial situation,
identify the debts that are priorities and customise
a detailed and unique budget.
With their extensive knowledge of the credit reporting
system and their clients’ rights, responsibilities and
eligibility under the National Credit Code, they can
help their clients apply for a hardship variation and
support them to receive their proper entitlements.

Financial Counsellors can also help their clients
understand how they are protected under law,
and what to do if they are subject to unacceptable
behaviour by organisations chasing payment.
If clients no longer want to deal with creditors, or
are no longer able to, financial counsellors can act
as their advocates in negotiations and represent
them in dispute and complaint resolution processes.
Clients always retain control. Financial counsellors
will explain all options but it is up to their clients to
make decisions about how to manage their situation
with the advice they’ve been given.
As they are based in not-for-profit social service
settings, and legal centres, financial counsellors are
able to refer clients to support services for issues
they may be experiencing, such as mental health,
domestic and family violence and gambling and
substance abuse.
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"There is no way I'd have been able
to do this myself. I wouldn't have had the
confidence or the authority to negotiate
with creditors and the institutions, or to cope
with the stress. My financial counsellor’s
help has been invaluable."
Client testimony

The 2020 AGM saw
me re-elected as the
Chair of the SAFCA
Board
The 12 months that followed proved busy
and rewarding, as we utilised the learnings we
made through innovation, member needs and in
response to living through a pandemic.
Most important was the retirement of Wendy Shirley,
who announced her retirement as Executive Officer
at the beginning of 2021 after eight years in the role.
When Wendy was initally appointed, SAFCA
consisted entirely of volunteers. She used her
skills and knowledge, to build on their good work
and shape SAFCA into a well-oiled peak body.
With Wendy having given plenty of notice, the
Risk and Finance Committee was tasked with
finding a suitable replacement. We were incredibly
fortunate to recruit Kate Fox who had been at The
Wyatt Trust. Kate hit the ground running, and from a
board perspective, it has been a seamless transition.
My thanks go to both Wendy and Kate— Wendy
for her leadership, insight and connectiveness
and Kate for taking up the role with gusto, positivity,
and humility.
In 2020-2021, SAFCA continued to utilise online
platforms for member engagement, training, and
virtual meetings. This method proved beneficial
for reaching our broader membership base where
members previously may not have been able to
engage due to geographical locations and travel
restrictions. Seeing the benefit in this, we will
continue to provide online platforms, where
appropriate.
COVID-19 safe practices have allowed us to meet
face-to-face and renew connections. I want to
thank the sector for being so adaptable, flexible,
compassionate and amazing for adapting at short
notice to the challenges faced over the last 12
months whilst keeping the most vulnerable of our
clients front of mind.

The board continues to work hard in many areas:

•
•

•
•
•

Increasing and supporting the membership.
Advocating within the sector— for both its
own longevity and for pertinent issues arising
from the work of our members.
Sourcing and providing training across multiple
platforms.
Working and delivering on our strategic plan.
Continuing to improve the governance of
SAFCA as an entity.

This work could not be achieved without the collaboration of the sub-committees. The board members
bring much knowledge, experience, and enthusiasm for progressing the sector.
I wish to pass on heartfelt thanks to all the board
members, both sector and independent, for your
contribution and dedication throughout the year.
Many thanks also to the staff at SAFCA, Kate, Sue,
Steffany and Kelly, for your hard work and commitment.
Carolyn Piper
Board Chair
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What a year it has been!
COVID-19 continued to
challenge how financial
counsellors met with clients,
especially in the first part of the
financial year
It has been inspiring to see financial counsellors
and agencies working hard to find ways to
support clients, even when unable to meet faceto-face. Fortunately, SAFCA was able to continue
full services and support to members even through
lockdowns. This report covers a summary of the
work of SAFCA over the 2020-2021 financial year
under the headings of key goal and support areas
of the organisation.

Membership as at 30/6/21
NT

SA

TOTAL

Affiliate

23

79

102

Associate

21

65

86

Full

22

93

115

TOTAL

66

237

303

Member Support
SAFCA strives to serve its members to a high
standard. This year, SAFCA membership
increased by 48% on the previous year; growing
to 303 members; comprising of 237 South Australian
members and 66 Northern Territory members.
Those numbers include 201 financial counsellors
over the state and territory.
Over 24 professional development opportunities
were offered to members throughout the year and
provided directly through SAFCA such as consumer
law, ethical code of practice, professional supervision,
family violence, bankruptcy, insurance, Centrelink,
fines enforcement and recovery, just to name a few.

Additionally, there were many more training
opportunities sourced through external providers
that attracted continuous professional development
points for members. The SAFCA training calendar
provides details of relevant training options, not
just available directly through SAFCA, but also
through other relevant training providers and
industry bodies. Thank you to the members of the
Professional Development and Supervision Advisory
Committee for their contribution to these areas of
the sector.
The weekly SAFCA newsletter, SAFCA News,
provides relevant membership, policy, advocacy,
sector updates and training opportunities. SAFCA
News is sent to all members once per week.
The SAFCA website has been updated with
relevant information for members and the community.
Ongoing work is being undertaken to make it
easier to use. Password protected areas were
added for the Board, Advocacy Advisory Group,
NT Steering Committee, PDSAC and Professional
Supervisors where minutes and resources were
made available.
The annual satisfaction survey results indicated
over 90% of respondents were satisfied with the
information they received from SAFCA, and over
85% of respondents were satisfied in the way
SAFCA consults with them on issues affecting their
clients. While these results are pleasing, SAFCA
will endeavour to continuously improve practices
by listening and responding to feedback in line with
sector needs and resources available.

NT Steering Group

Engagement

The SAFCA NT Steering Group updated its
Terms of Reference during the year. This group
includes members from nine financial counselling
agencies in the NT and advises on professional
development and supervision, and also advocacy
for their clients in the Northern Territory. Members
have had great success with advocacy issues
throughout the year. SAFCA believes the members
of this Steering Group provide the knowledge and
expertise required to meet the needs of NT financial
counsellors and financial capability workers. Their
time and contribution is strongly valued by SAFCA
Staff and Board.

SAFCA held regular meetings for agency managers
and funders regarding sector issues and updates.
SAFCA values agency managers input, not just
at these meetings but outside of these meetings
when sector issues need to be addressed.

Advocacy Advisory Group
The Advocacy Advisory Group (AAG) has worked
on addressing a number of advocacy issues
throughout the year. These include supporting
national campaigns led by Financial Counselling
Australia such as safe lending laws, Raise the Rate
and buy now pay later schemes. Issues identified
by members include the hardship arrangements
for SA Water and SA Health (specifically mandatory
hotel quarantine fees).
The AAG has been very generous with their time
and knowledge in addressing advocacy issues
identified by SAFCA members. We thank them for
their contribution to the sector and their assistance
to vulnerable people.
The Shadow Minister for Human Services, Nat
Cook MP, participated in the Day in the Life project.
This project encourages Members of Parliament
and other key decision makers to meet with
financial counsellors and clients to understand
more about work of financial counsellors.
Ms Cook visited UnitingCare Wesley Bowden
where she engaged with clients and was
supportive of the project and the work of
financial counsellors. A Day in the Life is
expected to continue in the 2021-2022
financial year.

SAFCA also held regular meetings with DHS, the
Department of Social Services, The Wyatt Trust,
other State Financial Counselling Associations,
FCA, NTCOSS, SACOSS and Financial Counselling
training providers. SAFCA also held positions on
utilities advisory groups.
It was disappointing that SAFCA was unable to
hold a conference during this financial year,
especially as they represent a great opportunity for
SAFCA and financial counsellors to engage with
credit providers, banks, utilities companies and
other industry stakeholders.

Funding
SAFCA completed the third year of the second
term of funding from the Department of Human
Services (DHS). We are pleased that they have
offered funding for a further three-year term.
This year, we received $146,835 from the DHS to
undertake capacity building and systems advocacy
on behalf of South Australian financial counsellors.
A Workforce Development Project Grant from
Financial Counselling Australia (FCA) supported
several intern positions in SA and NT, and the
upskilling of 15 students across both states. This
has made a significant difference to the financial
counselling sector in SA and NT and we thank
FCA for their support.
SAFCA also received one-off Vulnerable Persons
Funding through DHS. The aim of this funding was
to address some of the recommendations in the
Scoping Paper for Financial Counselling in South
Australia. The majority of funds were used to
support a campaign to promote the National Debt
Helpline (NDH) as a gateway to financial counselling
support and services.
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Funding (cont)
The aim was to assist in normalising help-seeking
for people who are financially vulnerable as well as
raise awareness of financial counselling services
and promote ways to access their services.
Advertising appeared on the backs of buses and
taxis, bus shelters, shopping centres, in regional
SA and online. Calls from South Australia to the
NDH increased by 25% during the campaign.
It was disappointing that the Department for
Child Protection withdrew $700k of annual funding
to the sector. This resulted in the loss of many
financial counselling positions. Industry funding is
still very much needed, especially as we anticipate
higher demand for services as COVID hardship
supports and payments cease.
Funding from other sources, such as membership
fees (very low at $165 in 2020-2021), projects
undertaken and a lean administration gave SAFCA a
surplus of just under $76,000 for the financial year.

Governance: SAFCA Board
We saw some changes to the SAFCA Board, with
Kerry White and Meredith Nelson both leaving
after six years of service. We thank them for their
valuable contribution. Kerry was active on the
Membership Committee and Meredith had been
Deputy Chair and a member of the Professional
Development and Supervision Committee.
We also said farewell to Susan Wallace who
resigned as an independent board member. Susan
had been the Chair of the Advocacy Committee
and we appreciated her input during her two years
of service. In October 2020, Samantha Forsyth
(Deputy Chair) and Karen Hoffensetz were elected
to the Board as Directors, and have been a great
addition. Chaired by Carolyn Piper, our other
elected Directors were Rosalyn Williams, Astra
Fleetwood, Juliet Sheppard and Karyn Hicks. Our
independent Directors were Simon Gilbert-Kent, Ian
Walker and Emily Heywood-Smith. We also had the
support of Mark Henley. We have an experienced
and engaged Board working in the best interests of
SAFCA members and their clients.

Although I only commenced in the role of Executive
Officer late in this financial year, I would like to
thank the SAFCA Board for their good governance,
support and willingness to go above and beyond;
generously giving of their time and expertise to
make a difference to the sector.

Staff
This year saw the retirement of our esteemed staff
member Maria Rees. Maria assisted SAFCA to
make great improvements in communications and
advocacy. We wish Maria and her husband the best
as they enjoy travel and time with grandchildren.
The SAFCA team welcomed Kelly Higgins to the
role of Communications and Advocacy Officer.
Kelly joined Sue Mackenzie, Membership and
Finance Officer and Steffany Woolford, Workforce
Development Officer. The team have a passion
for the work they undertake and truly care about
supporting and advocating for vulnerable persons.
Thank you for all you do to support SAFCA
members and the wider community. A particular
thanks to Wendy Shirley who retired after eight
years as Executive Officer. Wendy remains in high
regard by her peers and those she worked with.
Her contributions cannot be underestimated and
the sector is much better for her involvement. We
wish Wendy and her partner great joy as they travel
Australia (COVID permitting) and spend quality time
with family and friends.

A final note…
Although it has been a difficult year managing
restrictions and working with clients with multiple
and increasingly complex needs, I want to say a
huge thank you to all of our members– financial
counsellors, financial capability workers and those
working in the sector more broadly. Your skills in
listening, communicating, advocacy, negotiation
and beyond have made a difference in the lives
of many. A particular thank you to the numerous
members who contributed their time, skills and
knowledge to the many SAFCA committees and
groups— you are all greatly appreciated.
Kate Fox
Executive Officer

“I love helping people and assisting them to
have control back over their finances and their lives.
I‘ve just had an email from a client saying,
‘Thank you so much for your help. No way would I
have understood any of this was possible‘.
Comments like this are my reward for a job I love.
In hindsight, I shouldn’t call it a job
as it’s my passion to help people.”
Jen, SAFCA Member
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SAFCA Board
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Carolyn Piper (Chair)
Samantha Forsyth (Deputy Chair)
Ian Walker (Treasurer)
Astra Fleetwood
Simon Gilbert-Kent
Emily Heywood-Smith
Karyn Hicks
Karen Hoffensetz
Simon Gilbert-Kent
Meredith Nelson (term ended Oct 2020)
Juliet Sheppard
Susan Wallace (term ended Oct 2020)
Kerry White (term ended Oct 2020)
Rosalyn Williams
Mark Henley (Advisor)

NT Steering Committee
•
•
•
•
•
•
•
•
•
•
•

Toni Cork (Chair)
Fiona Pettiford
Kelly Gulliver
Deborah Armstrong
Susan Blackmore
Vicki Borzi
Philip Bowden
Susan Guley (term ended June 2021)
Tania Robinson
Khandra Stafford (term ended June 2021)
Serena Staines

National Representative Council
•
•
•

Carolyn Piper (SA)
Juliet Sheppard (SA)
Kelly Gulliver (NT)

Advocacy Advisory Committee
•
•
•
•
•
•
•
•

Simon Gilbert-Kent (Chair)
Samantha Forsyth
Elizabeth “Buffy” Kerekes
Juliet Sheppard
Lucia Smith
Sarah Warren
Wendy Richards (term ended April 2021)
Mark Henley (Consultant)

Professional Development and
Supervision Advisory Committee
•
•
•
•
•
•

Carolyn Piper (Chair)
Sarah Lumsden
Helen Laity
Anna O’Loughlin
Paula Kelly (term ended June 2021)
Sharon Brinkley (term ended June 2021)

Membership and
Compliance Committee
•
•
•

Astra Fleetwood
Karyn Hicks
Karen Hoffensetz

Risk and Finance Committee
Carolyn Piper
•
•
•

Karen Hoffensetz
Simon Gilbert–Kent
Ian Walker

Constitution Review Committee
•
•
•

Simon Gilbert-Kent
Ian Walker
Rosalyn Williams

Despite another challenging
year because of the COVID-19
pandemic and government
restrictions, SAFCA recorded
an operating surplus of $75,873
in the year ended 30 June 2021
This is a pleasing increase of around $15,000
on the previous year particularly noting that our
2020 annual conference was cancelled. The
major changes from the previous year are:

•
•

•
•

•
•

•

•

An increase in membership fees of $12,000
driven by a 48% increase in membership.
A grant of $140,000 from Financial Counselling
Australia (FCA) for a workforce development
project, of which $41,000 is unexpended
income carried forward to the 2021/22 year.
A grant of $100,000 received from DHS to
fund a project on vulnerable persons.
An increase of $48,000 received from the
Commonwealth and State Governments,
as income support during the pandemic.
A grant of $25,000 received from the FCA
to develop a financial counselling plan for SA.
A reduction in net income of $88,000 with
the cancellation of the annual conference
and with professional development moving
to online delivery.
An increase of $30,000 in consultancy fees
paid, reflecting the additional work arising
from project grants received.
An increase of $65,000 in employment costs
(salaries, superannuation and leave) reflecting
an increase in full-time equivalent staff.

SAFCA’s balance sheet at 30 June 2021 shows
a strong financial position with net assets of more
than $346,000. Total assets increased by around
$240,000, much of it reflected in SAFCA’s healthy
bank balance and financial investments.
The statement from the board confirms the financial
statements present fairly the financial position of
SAFCA at 30 June 2021 and its financial for the year,
and there are reasonable grounds to believe that
SAFCA will be able to meet its financial obligations.

Lastly, the auditor’s report states that, in his opinion,
the financial statements: provide a true and fair view
of SAFCA’s financial performance and position, and
comply with Accounting Standards and the Australian
Charities and Not-for-profits Commission Regulations.
SAFCA’s solid financial performance is a result of
sound leadership and management with particular
thanks to the following:

•

•

•

•

Executive Officer, Wendy Shirley, for managing
SAFCA’s operations particularly in adapting to
the changing COVID-19 restrictions. As you
know, Wendy has retired and was instrumental in
building SAFCA into a strong organisation.
We welcome Kate Fox taking up the reins.
Membership and Finance Officer, Sue Mackenzie,
for keeping the accounts in good order, preparing
regular reports to the board and providing timely
information
Members of the board including the finance & risk
committee who give up their time to exercise
oversight and provide guidance.
independent auditor, Richard Deane, who has
audited SAFCA’s accounts for several years.

I commend the 2021 financial statements to this
annual general meeting.
Ian Walker
Treasdurer
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THE SOUTH AUSTRALIAN FINANCIAL COUNSELLORS ASSOCIATION INCORPORATED
ABN 54 509 915 636
NOTES TO AND FORMING PART OF THE ACCOUNTS
JO JUNE 2021
NOTE I: STATEMENT OF ACCOUNTING POLICIES, continued
d. Revenue and Other Income

Grant revenue is recognised when received, with the exception that if conditions are attached to
the grant that must be satisfied before the association is eligible to receive the contribution, recognition of the
grant as revenue is deferred until those conditions are satisfied.
Memberships are recognised as revenue in the year to which the subscription relates.
Interest revenue is recognised using the effective interest method, which for floating rate financial assets is the
rate inherent in the instrument.
All revenue is stated net of the amount of goods and services tax (GST).
e. Cash and Cash Equivalents

Cash and cash equivalents includes deposits at call with banks.
f. Accounts Receivable and Other Debtors

Accounts receivable and other debtors include amounts due from third parties. Receivables expected to be
collected within 12 months of the end of the reporting period are classified as current assets.
g. Accounts Payable and Other Payables

Accounts payable and other payables represent the liability outstanding at the end of the reporting period for
goods and services received by the association during the reporting period that remain unpaid. The balance is
recognised as a current liability with the amounts normally paid within 30 days of recognition of the liability.
h. Employee Benefits

Provision has been made in these accounts for the association's liability for employee benefits arising from
services rendered by the employee to the end of the reporting period. Employee benefits have been measured
at the amounts expected to be paid when the liability is extinguished.
Provision has been recognised for long service leave payable by the association to the employees after
the employees have worked for more than five years with the association.
i. New Accounting Standards for Application in the Current Year

There is one new accounting standard issued which affects the current year.
The association has reviewed the impact of this change and has determined that the adoption of this standard
has no effect on the financial position or performance of the association.
AASB 16: Leases

The association has signed a premises lease of a material value for three years from November 2020. The lease
has been brought to account as a Right of Use Asset and Lease Liability as per AASB 16 with no affect on equity.
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Ian Walker
Treasurer
23 September 2021
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