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3UQFLSDO $ QVKRQ\ * DURQ

‘HDU 3DUHQWY DQG &DUHUV

7KDQN \RX 5HEHFFD +DOO DQG :HOFRPH .HUU\ &RUQHOLXYV

'XULQHUPRQBDQG® ZR/KLWDBHEHFFD®VZRUNWE UGB\YD ZHHM HD F KIQQ .
S5HFHSWORAZGD\DZHHSIURY LR QG HOMDA HDVRXAS DGRIBHOLJLE&XKFD WL
ZKL@HSURFHHGRIGY H UDME VRIS ORXQH 35,0 $VVLVIMDL@QWEISODILENQ W L
DQB®LVMWRQHUWRUQHOQEZRWX A3A NMVHRV K D RHE HF FIOWH UFR P P L W PHIQRWD Q G
SURIHVVLR@VRURPHH ZRUKDWHWQDERKEFKRERBR WL QXRP SURQHEURZ
FR O O H F\@IDWWIKORECH G WRAK\DHW BF'D 6 R Q W IMXK RS R U BVFDURNA/J L Q Q @BIU PD I W H L
W KWH ER HBRPXFKURZWMKGHYHOR $BHQMPRQWKNVEHFFIDQA EHWVHDFK L

KHYHFHSWDRIRYVYGED\DZHNIRWKIHHPDL QGWHUM UKQNRXHEHFFQBHOFRPEF
.HUU\

&RPPXQLFDWLRQ ZLWK 7HDFKHUYV

$W $QWRQLR ZH YDOXH ZRUNLQJ LQ SDUWQHUVKLS ZLWK \RX WR
SDUW Q HRVHEMZWK HDHD UBIE OWRR P P X Q LV BDRFH V \Z LXWAHD FRK\W KBTHRIT X LRUQLIDD L
FRPPXQLF DWIWRMLY W HD@LORPP LW PHRRWUW R JHWHKHEFRP P X QL F B VERIQ
FKDO O HIWIL@® XM R KD QF RP P L W PHHDVIX® YW R XD P L OZRIWKR P P X QD.O\G
PRURKHEH\ZW\VRMWRRPXQLFWWHHBXSD UW Q H @WKILZRD DHE L V BVHHTER Z
ZLWK D EULHI H[SODQDWLRQ IRU WKH EHVW SXUSRVHV IRU HDFK

6HHVDZ RU HPDLOV

7KLMA[FHOIRNUGEW URBKLHY HPIQGWRRINY VD WHRG RIR WH T XRDEIN [ F K D QWHRV
UHDBKHVROXMILIRBED @ HXVHERRP P X Q L EPS\RU WRIQRMD W, MRBH WK DY\ H V |
PHVVDJIDHMEU LGR UG H W DERGIYGH U V BV IKGIVRY HWKSK R RMWD FWRD FKIPDL OV
DUKHO SAKIBG R F X P HIDQMBMW W D F K B RYNDGUHWIKGH R U P THW ISRIE ZIX G @K HD\U H
SDLUHG ZLWK D SKRQH FDOO RU IDFH WR IDFH PHHWLQJ WR SUR)

3KRQH &DOOV
SKRQHHD MAONB UHDMWR[FIKQJIHQ IRU P MW BRQ WLSKOWHWWRQUBULI\ XQGRGV

G LV F XRXEK L COCHD/URQ BH O O ELHI DK DGHMWIIKIHYR X D Q PRWIN FWRD FRALP HV
IRU SKRQH FDOOV FDQ EH ERRNHG YLD 6HHVDZ

)DFH WR IDFH PHHWLQJV

% RRND®/.L FEH | RRIE | WAHRK RRRH HVB FW RD FEL WR X BK L OVGH B FH® D E ORXW R
DFKLEXBMDWHIER Y B KR GB ZQ WKKIHG G BB Q RW HIHQOH D FRKW K HIDENWRH O S
XQGHUWWKRMRG Y HRXEHRD W F K KEH U BIE& D \D O BRI R Y WERIS S R U WR @ W\BMR
VKDHHD P 'S GRHO/H D U [QULRYA KAHO D V V IDRORER X DK L CZGRUVENR R NP\K LZ/L © O Z DE MR X U
SUHIHODWR@RUNEZQWRXO W KIPDFWRDFFHRPPXQLFBWSRPZD WRXEK LIOW K H
PRVIRZHURESRP P X QL FRX\EDQIW Q MR KER L O GZWIAE R BH H WILDFW RD FFD Q
EH ERRNHG LQ DGYDQFH YLD 6HHVDZ RU IDFH WR IDFH

,WRXZRX @EMHB LVFXRXBEK O GHWPHV XM HSREUWKKMHDFREBYOWHOHMR
E R RINW L PHL WW K U R&XHIHV R D FW FD F AL WWK HDPW F K RRKOH \PHH H W LFERIRWRO BS S H G
HDUO\ LQ 7HUP 7KUHH DW D PXWXDOO\ DJUHHG WLPH



<HDU %XLOGLQJ '"HYHORSPHQW 8SGDWH

7KLZHHNR G 19H O G KRXIQ QPHP D Q D J BIW ULIRRQ DR &(6$ -RKQQESHVVLUBRP
5XVVEBQEHO OPUFAK L WHHFEWM. O GHY L J QHUFP HWLWKGLIITHEMNQOVGEROS$D QL
WERVEDXJWKH QW HLGIWKMD UBIRUP DWERRMGHZE XL O GHYHOR SRIHLEW K H
WHQGSHIEHEWLQQIEHWRQYHUVOUWRRMEBH RQ VW UXG BXLLYMRV L VBRI W L
W R ZDD G F L WLIDQ G KBWIRFMAKD MO & DVARU H R YWW F RIRHENK UW X G B QW YA G H U
FRPPXQLW\

,ZRROHWWR KD@MO@RUR XERPPLW FHR@WULDXQEXBSORNWIZGIUWZRQBL VK
\R XD @® R UBIHO DS B EIHW KMFHUPUHDN[WHUZPZLEE HOFRARDQ@HUW K UMV D |
S5HFHSW W@ B QWY R WWHXIGLHGHD U, QW HUBINRW RLYF R P P X GALRM\W L\Y RBIR/Z
DQG ZH DUH H[FLWHG WR EH OHDUQLQJ ZLWK HYHU\RQH LQ RXU F

(QMR\ WKH QH[W WZR ZHHNV WHUP EUHDN DQG , ORRN IRUZDUG W

$QWKRQ\ *DUWRQ

$PVIQJ $35-0  %HF + DA

'HOFRPH WR RXU (DUO\ ([SORUHUV

7KLAHHKHZHOFER RKED U O)\S O R UHIWWL P SSOUHD \WWHJU YZIEIHA R F X VRI@/ KR YR G

KD VR H D FRIW K HDRQ (R W K HR. DL OTLKIHF K L O G U H Q BMDGGMS D IRHF D Q GFOUFR WK H O ¢
DQGORZHUQEPDDPPORGBAAMNSUHVRAWRPEX QTZMHD GG MK WHO| SRDWU L
VLJQ RI WKHLU EHORQJLQJ WR WKH $QWRQLR &DWKROLF 6FKRRO

‘H ZHOFRPH WKHP DOO DQG RIIHU WKLV EOHVVLQJ 2

/ RIQ) * RG

3 GDVH EGW \MHVH FKIGUHQ DV \KH. EHJIQWWIY QHZ IRXWCH. DV QRQR & DWRTE 6 FKRRO
+HS WHP R NQRZ \ RX ®YH HDFK R WHP DQG KDYH J UHDWARQILGHQFH LQ WHP

%O \WWHP  DQG \WHUIDP IOV Z W @YIQ) DQG FDUQ) 1UHQGY

\R VXSSRWWHP DV \WH GDW) DQG JURZ

© HP DNH RXUSUD, HUWURXIK - HVXV RXUIUHQG

$PHQ




7TKDQN \RX DQG ZHOFRPH WR .HUU\ &RUQHOLXYV

'H ZDU®PY HO FHR Pl U &R U Q HOH.PWH WV KHR R IV VLV SUDLA@QF 58 D 0J LR X @ IVQ &/ \
OLVVLRIQUZLRDYHQXPERIUR CLHWF O XILMBHQPGLWXXISREWEODVV URRE V
DWFRPPXQEMD UGB XW KNBE S DUAH OGD VV LV W BGIH J (& XFD VIO Q L
DQG WHDFKLQJ

, VKD VE H HEDS O H D WIKRJHHO/X S S RVKWIY BIH B V HAUK®ID WAE'R' H U PIMYHHQ M RIH &/ WALRD J
N Q RW K\HW X G D@ WRIV KAHF K RIRDE X S S R UMKLHZAL W\KK HPIDWY/ V IBY) S UD\WUP IV
WKDQNV WR WKH FRPPXQLW)\ IRU \RXU VXSSRUW RYHU WKH ODVW

) LODQFH -RGLH 9 HGBKRHQ

“XVNULHQGEL QGKRMW XOUIBSD\LPFKRREEA\WHUBR VW D OPKIRWIM RY HU G X |
VR SOHDVH PDNH \RXU SD\PHQW WRGD\

$VDO ZDLWYR XK D YIHQ VX H URMLVR XD UKID Y L\@U R POOIH D \P H G\® ¥ HWPHD R BR Q
DEFFRXQWV#DQWRQLR BB@HPRIRIF HGX DHK[WHQVIRRORPH® QG H P H
ORQGD\ WR )ULGD\ DP WR SP

.LQG 5HJDUGYV
"RGLH 9HOGKRHQ

%_HDNI DW\EXXE

I9ROXQWHHUYV ZDQWHG

‘H DUELVKLMDBG ® R XYR OKIQO\LINRWY/ KE VR JUDRZ HF D @ D L Q WMKLHX Q QR VK L V
SURJUDP RQ D GDLO\ EDVLYV

,(NRXRXEGBQ@HILY XS] PLORNRXWLRMMARUQEBGIRWAKRRO DP
LW ZRXOG EH JUHDWO\ DSSUHFLDWHG

SROXQVDHMUBIV X WRGBYBI: RUNLQWEKLO RKHEN:&& ODQGDWRWWLILFDW
55+31DQBERPSOMWHE LQXFWERDFANLWKKILYIRURDWYRLODR®HKMW R QW
2ILFH

3OHDVH OHDYH \RXU FRQWDFW GHWDLOV ZLWK WKH )URQW 2IILFH

2Q0QFHRXXDYBOY ROX QA KHIFN@® OD M KDY O REXD OWRRNDHSD UW FKRRBXUVLRQ
DQG RWKHU YROXQWHHU DFWLYLWLHVY WKURXJKRXW WKH VFKRRO

‘H ORRN IRUZDUG WR KHDULQJ IURP \RX
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7(50

: HN

JueDk  W-X® 3XSIO UH' D (R26+&

: HAN

D HOOHVAED, QGSXIXWH HF %4 + DO/ WU
TKXYWED GBS XIXWHDU $ QAHD Y4IRDGEHQWO DW
: HN

TXHMED WS XIXWV : DNDNLIL3 HURWP DQFH SP
; HGHVAED, WS XIXWV 6 FKRROFRXU DP
TKXWED WS XIXWV ) ICDQFH 0 HHMZ SP
TKXWED WS XIXWV 6 FKRRO/RDUG 0 HHMZY SP
yuad,  WSXIXW<HDU  $WHP EO®

6DMUIED. W $XIXWV 6 FKRROY RXU DP

. HAN

D HGHVED  WSXIXWV S/ U

TKXWED  WSXIXW<HDU  0DW

6DMED W SXIXWV 0 XMF YU4QIR 1 LJIKW SP

: HN

&DWRTF 6 FKRRY' 2 SHQ: HHN

D HEHVED  WBEXIXWIR) WD WSXIXWEHDU  &DPS

yuedk  WSXIXw<HbU  SWHP EO®

: HN

D HGOHVAED  WSXIXWV S HF -DWP 1IQ0 XQUR / WU\
TKXWED WHXIXWV <HDU 9%HDX/ HH 0 DW
TKXWED  WSXIXWV ( DD ([ SBRUHY

: HN

TXHVED W6HSWP EHU <HDU  7RXFK) RREDQR.DUIYDO

D HEOHVAED, W E6HSWP EHU 6 FKRROVRXU DP
TKXWED W6 HSWP EHU ) LlCDQFH 0 HHMZY) SP
TKXWED W6 HSWP EHU 6 FKRRO/RDUG 0 HHMQ SP
TKXWED W6 HSWP EHU ( DI ( [ SBUHY

yuad WEeHSWPEHU <HDU  $WHP EO

6 DMED W 6 HSWP EHU 6 FKRRO RXU DP

. HHN

TXHVAE  WEHSWP EHU 063 3KRR' D

D HOQHVAED W 6HSWP EHU 5HF 1 1IFRGI=DQ / WU\
TKXWED  W6HSWP EHU ( DU ( [ SBUHY

TKXYWED W 6HSWP EHU <HDU 0 DGHECH ,LHDQG 0 DW

yUGD.  WGEHSWMPEHU <HDU  ( QMSWH' D
© HAN

TKXYVED WGHSWP EHU &DWK XS  VSRW JURXSV O 63 3 KRRV

7TKXWED WG HSWP EHU ( DUD ( [ SBRUHY

yuD QG6HSWP EHU 5 HFHSWRQ$WHP EO YRRN: HHNSWHP EO

© HN
7XHVED.  W6EHSWPEHU <HDU RQHQIKWDP S

C HEAVED.  WEHSWPEHU <HDU & KUMIA - HOVRQ / WU\

7KXWGED W 6HSWP EHU ( D ( [ SBUHY

TKXYWED W 6HSWP EHU <HDU 0 HDIDQ) UGD 0 DW

yUcD  \WG6HSWP EHU 3) & 6 SHADO XQFK

3XSIO UH' DV

JULGD\ WK -XO\
QR 26+&

JULGD\ WK 'HFHPEHU
26+& DYDLODEOH



