
 

The Doctors in this Practice may use AI during your 
Consultation 

1. What is an AI Scribe? 
An AI scribe is a secure digital – Our approved program – MBSPro - operates in the background, recording 
the conversation between patients and the GP.  AI processes this information to provide accurate clinical 
documentation to assist the doctor, enabling them to focus on the patient while maintaining accurate and 
timely documentation. 
 
The AI does not make medical decisions or provide diagnosis or treatment. It only helps with 
administrative documentation. 

2. How is My Information Used? 
During your consultation, the AI system may: 
- Transcribe key elements of your conversation with the doctor. 
- Generate a clinical note summarising your consultation. 
- Assist with drafting documents (e.g., referral letters or care plans). 
 
Your data is only used for clinical documentation and is handled according to the Australian Privacy 
Principles. 

3. Where is My Information Stored? 
The AI tool used by this clinic is hosted on a secure, privacy-compliant platform. We only use services that: 
- Comply with Australian privacy and health data laws. 
- Store data securely (either in Australia or with appropriate safeguards if overseas). 
- Do not retain your information beyond the needs of documentation and clinical record-keeping. 

4. Can I Opt Out? 
Yes. Use of the AI scribe is optional. You can: 
- Choose not to have the AI tool used during your consultation. 
- Withdraw your consent at any time without affecting your care. 
 
Please let your doctor or receptionist know if you would prefer not to use the AI scribe. 

5. Your Rights 
You have the right to: 
- Access and request corrections to your health information. 
- Make a complaint if you believe your privacy has been breached. 
 
For more information, speak to our reception team or visit: www.oaic.gov.au 

 

 


