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QUALITY POLICY STATEMENT

AMEC Plastics is an innovative plastics injection moulding business based on the Gold
Coast in Queensland Australia. AMEC Plastics have been in business for more than 30
years and manufacture a wide range of injection moulded plastic products including
engineered products, medical, caps and closures, food packaging and other general
injection moulding.

AMEC Plastics empowers its employees to provide customer satisfaction through teamwork and
continuous improvement in a planned and consistent way. To ensure our team of people are
ready to help, we give them continual training to expand their skills and provide the latest
technologies to improve their competence and productivity. Our Quality commitment is evidence
through ensuring our:

e Products shall conform to customers’ expectations, exhibit high quality and meet the
requirements of their purchase request, applicable technical standards and health
regulations.

e Deliver exceptional customer service and satisfaction, seek to understand customer
feedback and acting promptly and courteously to all customers.

¢ Customers, Employees and Suppliers are considered vital to our business success
and shall be treated fairly and with respect.

e We are committed to compliance of applicable legislation reflected in our obligations
to our customers, our people and to the larger community.

e Our aim is for continual improvement of our IMS including improvement of customer
service and the working environment of our people.

e Undertake risk assessments as part of our IMS to examine and implement preventive
actions and to provide better service to our customers.

e Undertake continual improvement of the IMS by setting specific and measurable
quality objectives and targets related to customer satisfaction and the manufacturing
process on an annual basis at management review meetings.

¢ Implement and maintain an accreditation to 1ISO 9001:2015.
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