
 

 
 

Position Information Document  

Triage Social Worker  

Posit ion Details  

Role Title:  Triage Social Worker  

Directly Responsible to:  Lead Social Worker  and ultimately to the Principal  

Classification:  Grade 4 , Subclassification: 1  

Refer to SA Catholic Schools Enterprise Agreement 2020, 

Appendix E: Classification – Education Support Officers.  

Weeks per year:  4 1 weeks  

Hours per week:  37.5  hours  

Tenure:  Temporary  Part Time  

Commencement:   

Conditions of Employment:  All employment conditions are governed by the SA Catholic 

Schools Enterprise Agreement 2020 as amended or 

replaced (“Enterprise Agreement”)  

 

Role Description  

The Triage Social Worker plays a vital role as the initial point of contact in supporting the 

wellbeing and pastoral care of students at the College. Working closely with all members 

of the community, the role assists students from Reception to Year 12 by providing timely 

assessment, early intervention and prioritisation of support needs  to promote 

engagement and successful learning outcomes.  

 

The Triage Social Worker provides support for students’ social and emotional wellbeing 

through initial assessment, brief intervention and crisis response within the Health and 

Wellbeing Centre and across the College. This includes identifying presenting co ncerns, 

conducting risk assessments, and determining appropriate pathways for support, 

including referral to Social Workers or external providers where required.  

 

The role works in collaboration with teaching staff and the broader Social Work Team to 

ensure a coordinated and responsive approach, supporting early identification of student 

needs and facilitating access to appropriate supports.  



 
 

The Triage Social Worker contributes to the effectiveness of the College’s student 

wellbeing framework by ensuring timely, consistent and appropriate responses to student 

presentations.  

 

This role operates as the initial entry point to the Social Work service, providing triage, 

assessment and short -term support and facilitating referral to appropriate internal or 

external supports. The Triage Social Worker does not carry an ongoing case ma nagement 

caseload but provides short -term support until referral or allocation.  

 

The Social Work service operates through a tiered model:  

• The Triage Social Worker provides intake, assessment and initial response  

• The Social Worker provides  ongoing case management and intervention  

 

The Lead Social Worker provides professional oversight, leadership and support for 

complex cases and service delivery and has responsibility for providing ongoing case 

management and intervention  

 

Key Working Relationships  

Working closely with the following:  

• Principal  

• Deputy Principal: Learning, Practice and Achievement  

• Deputy Principal: Community, Wellbeing, and Standards  

• Social Work Team  

• Junior, Middle and Senior School Directors  

• Junior and Middle School Assistant Directors  

• Senior School Year Level Coordinators  

  

Team Leader: Lead Social Worker  

 

The College Principal is responsible for the general employment conditions of all staff.  

 

 

 

 



 
 

K ey Areas of Responsibility  

Service Delivery and Triage Response  

• Provide initial assessment, triage and brief intervention to support student wellbeing 

and engagement.  

• Deliver short -term, responsive interventions including crisis response and immediate 

stabilisation.  

• Identify presenting needs and determine appropriate pathways for support, including 

referral and escalation to Social Workers or external services.  

• Contribute to the effective operation of the Health and Wellbeing Centre as a responsive 

entry point for students and families.  

 

Safeguarding and Risk Management  

• Identify, assess and respond to immediate student wellbeing risks, including social, 

emotional and safeguarding concerns.  

• Undertake initial risk assessment and ensure timely escalation of complex or high -risk 

matters in line with College procedures.  

• Support students and families to access appropriate internal supports and external 

services as required.  

 

Collaboration and Stakeholder Engagement  

• Work collaboratively with the Lead Social Worker and Social Work Team to provide a 

coordinated and timely response to student needs.  

• Collaborate with the Social Work Team to support early identification of wellbeing 

concerns and appropriate intervention pathways, including updates for teaching staff 

and families . 

 

Documentation and Professional Practice  

• Support the maintenance of accurate, professional and confidential records of all 

student and family interactions in accordance with College and legislative 

requirements.  

• Apply a contemporary understanding of child and adolescent development to inform 

assessment and early intervention responses.  

• Demonstrate awareness of student needs, communication styles and relational 

contexts in engagement with students and families.  

• Engage in ongoing professional development to enhance knowledge and skills in 

student wellbeing and mental health support.  

 

Contribution to College Wellbeing  

• Support the effectiveness of the College’s wellbeing framework through timely and 

consistent triage processes.  

• Participate in relevant College wellbeing structures and team processes as required.  

 

Essential Personal and Professional Requirements for all St Mary’s College Staff  

All staff members at St Mary’s College will:  

• Actively support and contribute to the Catholic identity and Dominican ethos of St 

Mary's College.  



 
 

• Interact with colleagues, students and parents in a positive, respectful and restorative 

manner, utilising a high level of emotional resilience and conflict management 

strategies.  

• Act professionally, ethically and with integrity.  

• Show high level awareness of what is required to protect the safety and wellbeing of the 

children and young people in our care.  

• Contribute to community development and wellbeing through engagement with staff 

formation and community events.  

• Demonstrate a high level of confidentiality, autonomy and initiative within the scope of 

their role.  

• Possess highly developed organisational and planning skills.  

• Model a high standard for students with regards to personal presentation and 

professionalism.  

• Understand and adhere at all times to all relevant legislative, College, CESA and DEA 

Policies and Procedures.  

• Utilise the College communication avenues for all correspondence with students and 

families, adhering to the communication guidelines in the Staff Handbook.  

• Complete all administrative tasks as required or directed, including but not limited to 

record keeping, surveys, distribution of materials, supervisory responsibilities and duty 

of care provision.  

• Attend professional learning, parent evenings, learning reviews and other co -curricular 

activities in accordance with the Enterprise Agreement (2020) (as amended or replaced).  

• Demonstrate commitment to ongoing development as a learner and reflective 

practitioner through engagement with the College performance and development 

process.  

• Complete any other duties as directed by the Principal.  

• D emonstrate the ability to work under pressure whilst maintaining a sense of 

perspective, collegiality and humour.   

 

Qualifications and Experience  

The Triage Social Worker  at St Mary’s College will have:  

• Relevant qualifications in Social Work or  currently working towards obtaining them.  

• The required communication skills to liaise, when necessary, with College leaders, 

staff, parents and service providers .  

• Experience in and a strong understanding of child protection legislation , including its 

application in an educational setting.  

• Knowledge of mandatory reporting legislation and the ability to provide guidance and 

support to staff in fulfilling their reporting obligations.  

• A commitment to child safeguarding, including experience implementing child safety 

frameworks and best practices.  

• Experience in working with vulnerable children and families, ensuring a trauma  

• -informed and culturally responsive approach.  

• Familiarity with risk assessment and intervention strategies to support students 

experiencing wellbeing challenges.  

 

 

 

 



 
 

Additional requirements  

• Screening clearance and a police clearance to work in Catholic Education SA in 

accordance with current guidelines (i.e., DHS Working with Children Check).  

• HLTAID004 Provide an emergency first aid response in an education and care setting.  

• Approved Responding to Risks of Harm Abuse and Neglect – Education and Care 

(RRHAN -EC).  

• SALT Compliance Training and WHS modules, as issued by the Catholic Education 

Office, as required.  

 

Work Health & Safety (WHS) Role  

This role is deemed to be a Worker under the South Australian Work Health and Safety 

(WHS) Act 2012.  

 

As a Worker, while at work, you, as the employee who is the subject of this Position 

Information Document must: – 

• take reasonable care for your own health and safety  

• take reasonable care that your actions or omissions do not adversely affect the health 

and safety of other persons  

• comply, in so far as you are reasonably able to, with any reasonable instruction given by 

the employer  

• cooperate with any reasonable policy or procedure of the employer that is related to 

health and safety at the workplace that has been notified to workers   

 

(Reference: Division 4, Section 28 WHS Act 2012)  

 

Conditions of Employment  

The salary and entitlements are consistent with those outlined in the Enterprise Agreement 

(2020).  

 

The employee must undertake performance review on an annual basis in accordance with 

the terms and conditions of the Enterprise Agreement (2020).  

 

Acknowledgement  

No Position Information Document can capture the complexity of tasks within a school. 

Therefore, this Position Information Document should not be seen as limiting and some 

flexibility is required when applying this position description. There will be other tasks, not 

described above, that may be assigned to this position from time to time by the College 

Leadership Team.    

 

The College reserves the right to review, update, and amend this Position Information 

Document at any time.    

  

In alignment with the College’s ongoing strategic growth and development, all 

responsibilities outlined in Position Information Documents may be adjusted to reflect the 

changing needs of the College and to support its continued improvement and strategic 

di rection.   

  



 
 

St Mary’s College is committed to continuous improvement, and all roles within the College 

play an integral part in its development.   

  

As roles naturally evolve, the College is committed to regularly reviewing and updating 

Position Information Documents to ensure they accurately reflect each employee’s 

contribution.   

 

Acceptance  

I have read and understood the requirements of this position. I acknowledge that this 

Position Information Document has been designed to indicate the general nature and level 

of work and is not a comprehensive listing of all responsibilities, tasks, and ou tcomes.  

 

 

Signed by:  

 

_________________________________________  

 

___________________________________________  

Heidi Senior  

Principal  

Employee Name and Signature  

_________________________________________ ___________________________________________  

Date  Date  

 


