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Veterinary Referral & Relationships Manager 
 
About Us 
 
VSOS is a world-leading specialist and 24/7 emergency hospital in Sydney’s Sutherland Shire. We’re 
known for advanced procedures (including open-heart mitral valve repair, interventional radiology, 
complex orthopaedics and neurology) and a culture built on excellence, innovation, collaboration 
and care. 
 
The Opportunity 
 
We’re seeking a hands-on Veterinary Referral & Relationships Manager to nurture and grow our 
network of referring veterinary clinics and to coordinate our mobile specialist services (surgery 
and medicine at GP hospitals). This is a relationship-heavy, execution-focused role that keeps 
referrers delighted and up-to-date on VSOS’s competencies, mobile calendar appointments full, 
and communication crisp. 
 
You’ll be the friendly, proactive, go-to point of contact for partner clinics; the connector who keeps 
content, education and updates flowing inside and outside VSOS, and the organiser who ensures 
mobile procedure appointments run like clockwork. 
 
What you’ll do 
 

• Referrer Relationships 

o Build and execute a structured contact plan to maintain relationships and keep 

referring vets up-to-date with VSOS’s competencies and success stories at 400+ GP 

referral clinics (calls, visits, email updates). 

o Maintain an accurate referral CRM; track contact, feedback, and opportunities. 

o Manage referrer communications (procedure updates, discharge follow-ups in 

partnership with clinicians). 

• Mobile Services Coordination 

o Own the end-to-end schedule for mobile specialist procedures performed by VSOS 

at GP clinics (enquiries → bookings → confirmations → day-of logistics → follow-up). 

o Coordinate internal and external stakeholders (surgeons/physicians, anaesthesia, 

coordinators, GP clinic teams). 

o Monitor case mix, pipeline, and utilisation; solve bottlenecks early. 
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• Education & Events 

o Plan and deliver lunch-and-learns, evening CE sessions and in-clinic services (agenda, 

invites, RSVPs, logistics). 

o Support monthly clinical themes (e.g., ENT, Neurology) with case studies and 

speaker slots. 

• Marketing Interface (not ownership) 

o Partner with our external agency (Bloomtools) and nurse social-media team to 

supply stories, case highlights and event content. 

o Ensure mobile specialists are equipped with up-to-date VSOS brochures and 

(ordering via inventory) and these brochures are delivered and explained during 

mobile visits.   

• Service Quality & Reporting 

o Track and report: referral growth, mobile utilisation, response times, CE 

attendance/NPS and feedback themes. 

o Close the loop on referrer issues; escalate clinical concerns appropriately. 

What success looks like (first 6–12 months) 
 

• Increased mobile service utilisation and smooth booking lead times. 

• Higher referrer engagement (contact coverage, repeat referrals, positive feedback). 

• Consistent calendar of CE/lunch-and-learns with strong attendance and follow-through. 

• Clean CRM data and simple monthly dashboards for leadership. 

 
You’ll bring 
 

• 3+ years in B2B relationships, sales or account management, practice development, 

or healthcare liaison (veterinary experience ideal). 

• Proven scheduling/coordination skills and comfort juggling multiple moving parts. 

• Warm, credible communication style with GPs, nurses and specialists. 

• Strong admin discipline: CRM hygiene, follow-ups, simple reporting. 
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• Current driver’s licence and willingness to travel across Sydney; occasional evenings for CE 

events. 

 
Nice to have: familiarity with ezyVet/other PMS or CRMs; event coordination; basic analytics. 
 
 
Why VSOS? 
 

• Work with a pioneering specialist hospital delivering truly advanced care. 

• Collaborative team, supportive leadership, and real scope to shape how mobile services 

scale. 

• Competitive salary package, phone/laptop, travel reimbursement, and professional 

development. 

 

How to apply 

Send your CV and a short cover note (max 300 words) describing a time you grew a professional 
relationship or turned around a scheduling challenge to: careers@vsos.com.au (Subject: Mobile 
Services & Relationships Manager). 
VSOS is an equal opportunity employer. We encourage applications from people of all backgrounds 
and experiences. 
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